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Introduction

As part of the federal government’s VVoluntary Sector Initiative (VSI), the Capacity Joint
Table (CJT) has initiated the development of pilot projects in Policy Internships and
Academic Fellowships (PIAF). These pilot projects are the first step in considering
options for more permanent initiatives to enhance the policy capacity within voluntary
organizations and to increase mutual understanding between the sector and
government with respect to working together on public policy processes.

Policy Internships/Exchanges are intended to enhance the capacity of the voluntary
sector to engage in and contribute to federal governmenhpolicy development through
the exchange of expertise. The goals of Policy Internships*are to:

- develop a resource pool of individuals with practical policy experience and
expertise in the voluntary sector; and

- facilitate mutual learning and development of expertise and interchange at the
policy and management levels of government and the voluntary sector.

Fellowships are intended to:

- increase interest and capacity in the research community, in partnership with the
voluntary sector, to undertake research on the voluntary sector.

This report provides general background information on existing and related
internships/exchanges and fellowship programs for consideration by participants in
the June 21st Consultation Roundtable. Information was gathered primarily from
program websites.

Part | lists internship/exchange programs. Part Il lists fellowship programs. Part Il
describes possible over-arching program frameworks for Parts | and 1.

This compendium provides a small sample of existing programs and frameworks,
many of which were mentioned in pre-Roundtable discussions and interviews. Given
that there are more than 175,000 voluntary sector organizations in Canada, and
numerous government departments, Crown corporations and agencies with an interest
in interchanges and fellowships, a comprehensive inventory was not feasible.

Please Note: Introductions to the major sections in this report are written by the
consultants and are marked with a double line at the left side. Minor
editing has been done to some materials to facilitate reading.

1 Intern: a person in any profession gaining practical experience under supervision. (The New Shorter
Oxford)
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Part I. Internship/Exchange Programs

The purpose of policy internship/exchange programs is to:

* bring policy decision-makers face-to-face with those affected by their policy
decisions;

» provide those affected by policy decisions with an opportunity to influence the
development of those policies;

» strengthen relationships and/or partnerships among organizations;

» support the development of employees and contribute to the objectives of the
organizations involved; and

* gain access to knowledge, skills, expertise, technology and best practices not
otherwise available. (Interchange Canada, adapted)

A key feature is the matching of people and assignments — process work is one of the
key challenges to the success of this kind of program. Although exchanges are often
arranged through organizational programs, many are arranged by individuals seeking
an assignment and/or managers looking to fill a need.

Exchanges may occur: (a) at all levels within organizations, varying in intensity and
commitment and being carried out for a wide variety of reasons; and (b) between the
federal government and the voluntary sector, among government departments and
among voluntary sector organizations.

Examples of exchange programs come from a variety of areas. However, given the
overall goal to increase the ability of voluntary organizations to become more involved
in public policy, the list is weighted in this section towards federal government
programs. Program examples have been organized into five categories as follows:

1 Interchange Canada

2 Programs Involving Internships/Exchanges
3. Partnership Programs

4 Web-Based Exchanges

5 Learning Advisory Panel (LAP).

There are no examples specifically related to enhancing the capacity of the voluntary
sector to engage in and contribute to federal government policy development
through the exchange of expertise.




Part I: Internship/Exchange Programs

. Interchange Canada

Interchange Canada is a developmental program that promotes and facilitates the
exchange of employees in all groups and levels through temporary assignments
between the federal public service and all other sectors both within Canada and
internationally.El

(Interchange Canada) is the only legal vehicle by which exchanges can take place
between the federal public service and the voluntary sector; it gives Deputy
Ministers the authority to make such assignments.Bl

Focus/level

- Interchange Canada is open to: all employees of federal public service departments and
agencies listed under Public Service Staff Relations Act (PSSRA) Schedule I, Part I; other
governments; private industry; unions; academic institutions; non-profit organizations;
and organizations referred to in Schedule I, Part Il of the PSSRA.

- Executive Interchange places successful executives in challenging federal government
assignments for up to three years. Senior public servants may also take on key executive
assignments outside the public service.

Main features

- The exchange of employees through temporary assignments between federal public
service departments and agencies (listed under PSSRA Schedule I, Part 1) and all other
sectors both within Canada and internationally.

- Participants must demonstrate attachment to their home organization, have the support
of their home organization, and remain an employee of that organization. Participants
must return to their home organization at the end of the assignment, unless all parties
agree to other arrangements.

At the moment (March 1, 2001) there are 131 executive assignments (within the public
service), 58 in the private sector, 14 in educational institutions and 10 in the non-profit
sector. Below the executive level, there are 303 assignments between the federal public
service and the private sector.t]

Program delivery

- A host organization identifies an assignment opportunity. The Public Service
Commission’s (PSC) Interchange Program is available to assist in identifying candidates.

- An organization wishing to sponsor an executive may look for an appropriate assignment
in another sector. Again, the PSC is available to assist.

http://www.psc-cfp.gc.ca/centres/learn-appren e.s. Descriptions of Federal Government Learning and
Career Development programs can be accessed through this website.

Grace Murphy, Interchange Canada and the Voluntary Sector, Public Service Commission, March 1, 2001.
Ms. Murphy is a Senior Program Officer for PSC’s Interchange Canada and the Career Assignment Program.

Murphy, Interchange Canada and the Voluntary Sector (2001).
3



Part I. Internship/Exchange Programs
- An executive identifies a possible assignment and then obtains the support of his or her
own organization as sponsor.

Once the participant has been selected, the assignment conditions are outlined in an
Executive Interchange Agreement prepared by the PSC and signed by all parties. The
Agreement covers fundamental issues such as duration, salary, benefits, costs, re-entry,
conflict of interest, and security.

e (Costs

- The host organization normally reimburses the full salary and benefits of participants;
exceptions may be approved by the Deputy Head or delegated authority, e.g., where
non-profit organizations (such as universities, provincial governments, municipalities,
hospitals, charitable associations) are unable to reimburse full salary and/or benefit costs
for public servants, or where both organizations will share in the results of the work, the
home department may agree to partial reimbursement or recovery of costs.

= Evaluation process/criteria
- Participants will:
- ensure that assigned responsibilities are in keeping with the assignment agreement;

= maintain communication with their sponsoring organization and, for members of the
Executive Group, with the PSC Interchange Canada Office; and

- provide an annual progress report on the assignment and a post-assignment report to
the sponsoring manager.

(Focus group participants) were fearful that adding formal structure to the
interchange program, along the lines of accelerated developmental programs,
would rob or reduce the program of its flexibility. Concerns were raised about the
lack of profile for the program and its benefits, the difficulty of making a transition
into the home organization, and the difficulty integrating new ideas/lessons
learned from the interchange experience into a Public Service learning
organization.Bl

2. Programs Involving Internships/Exchanges

There are numerous career development and internship type programs that involve
exchange assignments in a variety of formats of variable duration. Examples of these
types of programs are presented below.

5 Grace Murphy, Update on Focus Group Results, May 1, 2001. This is a report on focus groups held June 2000 with
current and past Interchange Canada participants from both the public and private sectors, and with federal
government departmental Human Resources managers. The objective was to solicit recommendations for
improving Interchange Canada. (adapted)
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2.1 Accelerated Executive Development Program

The Accelerated Executive Development Program (AEXDP) is part of
La Reléve, the PSC’s strategy to enhance the capacity of its leaders to meet the
challenges facing Canada and maintain a world-class Public Service. (PSC
website)

e Focus/level

- Selection, development, career planning, and promotion of senior executives in the
federal public service. Also there is a focus on increasing representation of visible
minority executives, and this includes filling a limited number of positions from outside
the Public Service.

e Directions

- The Program strikes a balance between personal learning needs and public service
priorities.

- Departments provide assignments that ensure intense and meaningful work experience
in six core functions: Line Operations, Policy Development, Central Agency, Regional
Operations, Central/Corporate Services, and Exposure to the Political Level.

= Program delivery

- AEXDRP is delivered by PSC in partnership with the Canadian Centre for Management
Development (CCMD).

- An Executive Advisor from the PSC is assigned to each participant to provide a single
window for all matters related to developmental assignments and for advice on learning.

< Main features

- Developmental assignments are the cornerstone for action, reflection and learning.
Assignments are normally 18 to 24 months in duration. Depending on their level upon
entry to the Program, participants are engaged in the AEXDP for a period of one and a
half to four years. Participants who are already at the EX-3 level will undertake one
assignment during the course of their participation on the Program.

= Evaluation process/criteria

- Participant’s learning plan, e.g., that includes measurable objectives to enhance
competencies in key areas.

- Feedback from managers, peers, staff and other observers.

2.2 Accelerated Economist Training Program

The Accelerated Economist Training Program (AETP) provides high-calibre students with
exposure to a variety of policy issues, experience in analyzing sector responsibilities, and a
broad view of the role, mandate and modus operandi of various departments and agencies in the
federal government. The AETP provides four six-month assignments at host departments with
economic and public policy sector responsibilities. Three assignments are with central agencies:
Treasury Board Secretariat; Department of Finance; and Privy Council Office. One line
department assignment is also provided. The participating agencies and departments include:

5
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Human Resources Development Canada (HRDC), Department of Foreign Affairs and
International Trade (DFAIT), Canadian International Development Agency (CIDA), Transport
Canada (TC), Industry Canada (IC), Health Canada (HC), and Canadian Heritage (PCH).

All assignments are located in the National Capital Region.

Up to 14 persons are recruited each year. The Program is based on internship, with little formal
instruction. However, participants are encouraged to take professional development courses
and part-time language training. Over the two-year period, participants are expected to
develop: an understanding of how the Cabinet and government decision-making systems work;
and an appreciation of the role of central coordinating agencies and other key players in the
federal system.

Participants are exposed to a broad variety of issues, people and working styles. The line
department experience offers them the opportunity to develop a deeper understanding of policy
development. At the end of the Program, participants are eligible to compete for intermediate-
level positions in departments or agencies within the federal public service.

The intent of the AETP is to recruit and develop high-potential individuals who demonstrate
strong analytical and communication (written and oral) abilities, leadership potential, and
sound knowledge of economic and social policy issues facing the federal public service. At the
end of the Program, the participants will be eligible for positions in departments and agencies
requiring policy analysts.
The objectives include giving participants:

- exposure to a broad variety of issues, people and working styles;

- an understanding of how the Cabinet, its Committees, and the federal government
decision-making systems work;

- an appreciation of the role of central coordinating agencies and other key players in the
federal system;

- experience in analyzing sectoral issues; and

- abroad view of the role, mandate and modus operandi of each host agency.
When these objectives are met by the end of the Program, participants are capable of dealing
with a wide variety of economic and public policy issues. They should also have a solid

understanding of the Cabinet system as well as the concerns and roles of the central agencies in
the public policy process.

2.3 Career Assignment Program

= Focus/level
- Intended for employees just below the Executive Group, the Career Assignment Program
(CAP) identifies public servants and members of other organizations with a view to
accelerating their development and advancement.
= Program features
CAP has several new program features, including:
- greater access as potential participants can self-identify;

6
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- personalized learning plans;
- possibility of promotion while on the Program;
- opportunity to pre-qualify as EX-01 ready at graduation;
- career counselling, mentoring and networking; and
- shorter program duration (tailored to individual development needs).

= General Description

CAP is composed of three integrated phases:

1) Candidate assessment and selection:
For employees of federal departments, access to CAP is merit-based and available
through self-identification. The annual selection process will be run in participating
departments. Interested employees should contact their department’s Human Resources
Branch for information on access to the program or contact the CAP office directly.
Employees of organizations outside the PSSRA Schedule 1, Part 1, should contact their
Human Resources operation or visit the CAP website section: Outside Organizations.
(http://www.psc-cfp.gc.ca/cap/00/00_e.htm)

2) Formal education:
Participants undertake a formal seven-week education program at CCMD. Participants
develop a Personalized Learning Plan in collaboration with CAP Learning Advisors. The
education phase also involves study tours in different regions of Canada.

3) Experiential learning:
With assistance from the sponsoring department and a CAP Learning Advisor,

participants identify appropriate work assignments that will broaden their experience,
competencies and skills.

= Program delivery:

- Managers offering assignments must submit their request directly to their CAP
departmental Liaison Officers which then submit the request to the PSC which advertises
the assignment opportunity.

- The manager offering the assignment must submit the following information: name of
department/agency; region or directorate; functions; competencies and experience
required; competencies to be developed; linguistic profile; duration; start date; contact
person.

- CAP participants may consult the List of Assignment Opportunities and make contact as
indicated. Once an agreement is reached between a manager and a CAP participant, the
CAP program will prepare a formal agreement that will be signed by all parties.

2.4 Management Trainee Program

The objective of the Management Trainee Program (MTP) is to recruit and develop highly
qgualified individuals for key positions of responsibility in the Federal Public Service of Canada.
It offers high-potential talented graduates and employees the opportunity to lead a
representative and diversified public service into the future.
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The MTP provides hands-on work experience through assignments with federal departments
and agencies. As well, an educational component complements and enhances the experience
acquired on the job. Courses focus on the basic knowledge and skills required by Public Service
managers, and content is set against a backdrop of larger issues including governance, policy-
making, service to the public, and values and ethics. Upon completion of the four-year Program
(or five-year Program for those who started the Program before March 19, 1998), graduates will
be qualified for managerial positions at the intermediate level.

2.5 IDRC Internship Awards

These awardsElprovide exposure to research for international development through a program
of training in research management and grant administration under the guidance of IDRC
program staff. The internship is designed to provide hands-on learning experiences in research
program management in the creation, dissemination and utilization of knowledge from an
international perspective.

Internships will be considered for a program of training and research responding to IDRC’s
research priorities. IDRC’s research activities focus on three program areas: Social and
Economic Equity; Environment and Natural Resources Management; and Information and
Communication Technologies (ICTs) for Development

The training program encompasses the following elements:

- for approximately half the time, the intern undertakes a program of research on the topic
submitted when competing for the Internship; and

- for the other portion of the time, the intern is trained in the techniques of research
management through hands-on experience with the Centre’s policies and practices for
grant administration under the mentorship of a program officer(s).

The application must show how the intern will accomplish a set of learning objectives. IDRC
requires applicants to specify one Program Initiative only to match their interest. At its
discretion, IDRC may forward the application to a second Program Initiative.

Duration of Tenure:

Internships are tenable for a minimum of 4 months and a maximum of 12 months at IDRC
headquarters in Ottawa or in a regional office. Developing country nationals residing in
their home country (or another country) must hold their internships in the appropriate
regional office.

Employment Status:

Interns doing their internship in Canada receive a salary in the range of $27,500 to
$30,800 per year, depending on experience and qualifications. They will be considered as
full-time term employees of the Centre. Benefits include contributions to Employment
Insurance, Employer Health Tax and the Canada Pension Plan and 4% in lieu of vacation
leave. Some travel and research expenses will also be supported, up to a maximum of

6 This Program is under review.
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$4,000. The salary range and benefits for interns located in the regional offices will vary
according to regional conditions. No allowance for relocation is provided.

Eligibility:
The program is aimed at candidates who, through demonstrated achievements in academic
studies, work or research, have shown interest in the creation and utilization of knowledge
from an international perspective. Candidates can be Canadians (or permanent residents) or
citizens of developing countries, and should have had some training at the Master’s degree

level. Candidates need not be affiliated with an institution. They may participate in
internships as part of an academic requirement. There are approximately ten awards.

Website: [Tttp777WWw.idTC.caZ awards7 eCcintri. ntm|

2.6 International Internship Programs for Young Canadians

The Canadian Government encourages young people to help out in the developing world to:
(i) enable them to gain experience through international cooperation; and (ii) assist countries
where the talent and energy of Canadian youth can make a difference.

The Canadian government has dedicated $65 million to international youth internships over two
years as part of the $315 million Youth Employment Strategy announced in February 1997.
These programs are being delivered by CIDA, DFAIT, HRDC, IC, Environment Canada (EC)
and PCH.

In 1998-1999 alone, an estimated 1,860 internships will be offered by CIDA, DFAIT and HRDC,
the main implementers of the internship programs.

The objective is to involve youth, i.e., make it easier for them to become involved in
international cooperation and ultimately, to find employment.

Eligibility:
The program is open to young Canadian men and women between the ages of 19 and 30,

unemployed (or under-employed), recent (or imminent) university or college graduates,
eligible to work in Canada (Canadians or landed immigrants).

Funding:

Internships are funded by HRDC’s Youth Employment Strategy. The cost is shared by
CIDA, DFAIT, etc., the partner organization and the intern. Up to $15,000 is allocated per
intern to partner organizations that are willing and capable of managing international
internships. This amount covers administrative costs, as well as pre-departure training,
insurance, overseas travel and living expenses for the intern.

Duration; 6 to 12 months.
How to Apply:

Applications can be submitted using different systems; see each listing for specific
instructions. Applications can also be submitted through the National Graduate Register
(NGR), a central résumé database on the Internet available for employer searches. For


http://www.idrc.ca/awards/ecintrn.html
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internships offered by PCH and IC, candidates may apply using NGR. Website:
http://ngr.schoolnet.ca.

Website: mﬁwwmmm

The following are examples of youth internship programs.

1) CIDA International Youth Internships

This program is part of the Canadian government’s strategy to provide Canadian youth with the
opportunity to gain a valuable first work experience in an international development setting.
International interns may work for a private company, public institution or a non-governmental
organization (NGO) that carries out international development activities in partnership with
CIDA.

Number of internships: up to 850 internships available over the two-year program.
How to apply: directly through CIDA'’s partner organizations.

Website: http://www.idrc.ca/awards/einternsh.htm

2) Department of Foreign Affairs and International Trade (DFAIT)

Youth International Internships Program (YI1IP).

This program provides youth with a first international work experience that will further the
objectives of Canada’s foreign policy, specifically the promotion of prosperity and employment,
the promotion of peace and global security, and the projection of Canadian values and culture
abroad.

Interns are matched with Canadian business (private sector) and non-governmental
organizations that are responsible for providing ongoing personal and professional support as
well as assisting the interns to apply skills acquired during the programs to current Canadian
job markets in order to secure long-term employment.

Number of internships: 500 per year for 1997-1998 and 1998-1999.
How to apply: Directly to a partner organization

The DFAIT website also has links to other sites of interest, success stories and Interns in a
Nutshell, which is a human resources tool intended to assist prospective partner organizations
by providing information about interns and their internships.

Website: http://www.dfait-maeci.gc.ca
3) Human Resources Development Canada

Funding for most of the international youth internship programs comes from HRDC. HRDC’s
budget for last year’s program was $10 million. For 1998-1999, it will be $15 million.

Website: http://youth.hrdc-drhc.gc.ca
4) Environment Canada’s International Environment Youth Corps

The program is delivered by the Canadian Council for Human Resources in the Environmental
Industry (CCHREI).

Website: http://www.ec.gc.ca or http://www.catsubo.com (CCHREI)
10
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5) Industry Canada’s Horizon Plus

In each year of the program, 113 interns will be placed in Canadian small- and medium-sized
enterprises (SMEs) requiring assistance to become exporters, and 180 interns for Canadian SMEs
who are already exporting but wish to expand into new markets.

Website: http://horizonsplus.com or http://stratis.ic.gc.ca/youth
6) Canadian Heritage’s Young Canada Works Internationally

About 70 interns over two years participate in this program, the objective of which is to focus on
international tourism, the dissemination of Canadian cultural products, and second-language
training materials/methods and promotional tools.

Candidates may apply through the NGR or contact the Government of Canada Youth Info Line
at 1-800-935-5555.

7) Other Internship Examples
Canadian Interns for a Global Challenge

Eight internships were offered in 1999 by World University Service of Canada (WUSC) in
Vietnam and southern Africa. Areas covered included environmental management, small
enterprise development, tourism, social research, communications and information technology.
The intern must contribute $1,500 before departure.

Duration: 6 months.

Website: http://www.wusc.ca

Aga Khan Foundation

The Aga Khan Foundation of Canada has a variety of internship programs available.
E-mail: akfc@compuserve.com

Career Edge

A national youth internship program (not-for-profit) in Toronto, financed through a modest fee
per intern paid by the host organization. Charter members: Toronto-Dominion Bank, The
Boston Consulting Group, Noranda Inc., and Pan Canadian Petroleum.

Website: http://www.careeredge.org
AIESEC - International Student Exchange Organization (Toronto)

Association Internationale des Etudiantes en Sciences Economiques et Commerciales (The
International Association of Students in Economics and Business Management) is an
international, student-run exchange organization which caters to students of all disciplines. The
International Traineeship Exchange Program (ITEP) offers globally minded undergraduate and
graduate students the opportunity to manage and participate in a cultural experience in one of
87 countries.

Website: http://www.ca.aiesec.org

11
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2.7 Nova Scotia Cultural Network

The Nova Scotia Cultural Network (NSCN) has launched the Cultural Internships Program
(CIP), a new round of youth internships for the province’s culture sector. CIP is funded by
HRDC and administered by NSCN.

CIP provides subsidies for organizations and businesses in Nova Scotia’s culture sector to hire
young interns for terms of up to 12 months. The program has three goals:

1. to help young people develop skills which will enhance their employability in the culture
sector;

2. to help cultural organizations and businesses hire young people by subsidizing the costs
of on-the-job skills development; and

3. to provide young people with meaningful and productive exposure to the cultural
workplace.

CIP is based on a highly successful pilot program run by NSCN in 1998-1999. In that program,
31 interns worked for 25 sponsors from Yarmouth to Sydney in areas as diverse as libraries and
computer animation, and many went on to full-time employment with their sponsors.

2.8 EPCOR Mentorship Program, Grant MacEwan College

Focus/level
- Inexperienced small business owners in the Edmonton area.

Directions

- Participants: put people together and see what happens. The program is designed to
provide small business owners in the Edmonton area with a mentor to assist them in
building a successful business and to eventually reduce the number of small business
bankruptcies in Edmonton and area.

Program delivery

- Partnership between Grant MacEwan college, EPCOR and The Edmonton Chamber of
Commerce.

- The Program accepts new participants once per year. For information on becoming a
partner or if you would like to share your expertise as a mentor, please contact Business

Outreach at (780) 497-5207 or e-mail pusiness.outreach@gmcc.ab.ca]

Main feature

- Small business owners apply to work with a mentor for a one-year period. Business
owners (partners) are paired with a mentor whose skills and expertise match the
partner’s needs and goals.

Learning features

- Small business owners and mentors meet once a month to discuss the partner’s goals and
the direction of their business.

12


mailto:business.outreach@gmcc.ab.ca

Part I: Internship/Exchange Programs
= Evaluation process/criteria

- Participants’ individual criteria and success stories, e.g., the results have been impressive.
Barbara Hanoski, General Manager of Fife N’Dekel, and 1997/98 partner, speaks about
the program: “I made significant gains in the operational and staffing areas of my
business. My mentor’s leadership has had a definite, positive impact on my
performance.” Another success story: a partner, a realtor, streamlined his business and
concentrated on the big picture, thanks to discussions with his mentor. The results:
a top-ten position for single-family home sales.

Website: ywWw.epcor-mentorsnip.com|

2.9 Exchanges Canada

Exchanges Canada is a Government of Canada initiative that creates opportunities for young
Canadians to connect with one another and experience the diversity of Canadian communities,
languages and cultures. Exchanges Canada also provides access to information on all sorts of
exchange programs and activities available in Canada and abroad.

Exchanges Canada offers a new single window (1 800 O-CANADA; the Internet) to information
on hundreds of exchange initiatives/related activities throughout Canada and abroad.

The aim of Exchanges Canada programs is to help young Canadians gain knowledge and
understanding of Canada, connect to one another, and appreciate the diversity and shared
aspects of the Canadian experience. The Government of Canada provides funding to
organizations that administer exchanges in partnership with Exchanges Canada. In most cases,
the Government of Canada will pay the travel costs for all eligible participants. Special
consideration is given to encourage participation from groups traditionally under-represented
in exchange programs, such as aboriginal youth, youth with disabilities, youth from low-income
families, and youth from rural or isolated regions.

These exchanges fall under two streams of program funding:
1) Youth Exchanges Canada

Youth Exchanges Canada offers exchanges to groups of 10-30 young Canadians between the
ages of 11 and 18. Groups are twinned with a group of youth approximately the same age from
another part of the country. Participants must play an active role in organizing the exchange, do
research on both their own and their twin’s communities, and participate in fund-raising and
activity planning.

2) Youth Forums Canada

Youth Forums Canada provides funding to support projects that give youth an opportunity to
connect with one another through a variety of means, including youth forums, as well as
innovative and virtual projects.

Website: [TTpT77 WWw eXCanges.ge.ca7 engtish]

13
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2.10. Justice Canada: Visitors and Professional Interchange Program

The Visitors and Professional Interchange Program (VPIP) is an innovative professional
development program designed to promote and facilitate the sharing of professional expertise
between the Department of Justice Canada and a variety of partners. Its purpose is to
coordinate mutually beneficial interdisciplinary visits and exchanges which support the
Department’s Mission. Flexibility is the hallmark of the Program, making it possible to tailor
exchanges to particular situations.

Through the VPIP, Justice employees have had the opportunity to share their expertise and
knowledge by teaching in universities or taking part in law reform efforts in other countries,
among other activities. The Program has also enabled judges, lawyers and academics to come to
the Department and provide advice on questions of law and policy.

The VPIP is for:

- Department of Justice professionals who want to breathe new life into their careers or take
on new challenges in the private sector, in a university, or in a national or international
organization; and

- professionals from outside wishing to gain first-hand knowledge of the Department and its
role in Canada’s justice system. These professionals, who have expertise that is not usually
available within the Department, may come from the private sector, universities, bar
associations, provincial or territorial departments of justice, federal Crown corporations, or
national or international organizations.

Website: http://canada.justice.gc.ca/en/dept/ri/inter/vpip.html

2.11 Canadian Executive Service Organization

The Canadian Executive Service Organization (CESO) is a Canadian, volunteer-based, not-for-
profit organization founded in 1967.

CESO’s mission is to promote and extend the economic and social growth and well-being of the
aboriginal peoples of Canada and of the peoples of the developing nations and emerging market
economies.

CESO Volunteer Advisers (VAs), highly skilled in their profession, work in Canadian First
Nation, Metis and Inuit communities, developing nations around the world, and the new
market economies of Central and Eastern Europe.

Every year, volunteers undertake approximately 1,500 assignments in Canada and 40 other
countries. Since 1967, CESO has worked with more than 40,000 clients world-wide. The costs of
CESOQO'’s services are well below commercial rates because CESO advisers donate their time.

CESO is supported by the Canadian public sector through CIDA, the Department of Indian
Affairs and Northern Development (DIAND), and provincial and territorial governments.

CESO has developed strong partnerships with the Canadian business sector. More than 300
corporations and foundations support us. In turn, our advisers assist potential and/or current
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clients of Canadian businesses in disadvantaged economies and prepare such clients for the
global marketplace.

Website: http://www.ceso-saco.com

3. Partnership Programs

A number of functions accompany Internships/Exchange programs, e.g., recruitment,
orientation, training, supervision, etc. These functions may be part of an all-inclusive
program or they may be delivered through various arrangements with other programs
or organizations. For example:

- EPCOR Mentorship Program is a partnership between Grant MacEwan College,
EPCOR and The Edmonton Chamber of Commerce.

- Interchange Canada involves all federal public service departments and agencies
listed under PSSRA Schedule I, Part I.

- Accelerated Executive Development Program (AEXDP) is delivered by PSC in
partnership with the Canadian Centre for Management Development (CCMD).

- Environment Canada’s International Environment Youth Corps is delivered by
the Canadian Council for Human Resources in the Environmental Industry
(CCHREI).

Other examples of programs that may be useful when deciding on how to implement
the Internships/Exchange pilots, are presented below.

3.1 Training and Development Canada

Training and Development Canada (TDC) is the federal government’s centre of expertise in
work-related training and career development. TDC offers consulting and international services
as well as a wide range of courses; in addition, it tailors courses to specific needs.

3.2 Learning Resource Network

The Learning Resource Network (LRN) was created as a single window on learning for the
Federal Public Service of Canada. Its goal is to: help users to find relevant resources and
services; and establish and maintain contact with public servants, organizations and
communities interested in learning.

Website: http://learnet.gc.ca/

3.3 Canadian Society of Association Executives

The Canadian Society of Association Executives (CSAE) is the professional organization of the
men and women who manage many of this country’s most progressive associations, as well as
those who supply the sector with essential products and services. In 1956, the Institute of
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Association Executives (the original name of CSAE) opened its doors to all individuals
employed by non-profit associations.

CSAE provides professional development programs, including symposia, workshops and
seminars, and the online Association Management Education (AME) program leading to the
certification designation CAE. CSAE also holds a National Conference that brings together the
top association CEOs and leading business members.

Website: prrp#vvvvvv-cs*ae—t:om]

3.4 Canadian Administrators of Volunteer Services

Canadian Administrators of Volunteer Resources (CAVR) was formed as a result of the
resolution presented to the membership of The Canadian Association of Directors of Volunteer
Services in Healthcare (CDVH) in June 1996. This national association of
administrators/managers of volunteer resources grew from the expanded mandate of the health
care-based association.

The CAVR’s mission is to provide and maintain a national association which promotes: the
professional administration of volunteer resources; certification of membership; continuing
education standards; and collaboration with provincial, national and international
organizations.

Goals:
= To provide national leadership for administrators of volunteer resources.

= To maintain a professional code of ethics and standards of practice in the administration of
volunteer resources.

= To promote professional development in the administration of volunteer resources.
= To collaborate with provincial, national and international organizations.
Membership benefits include:

= Educational opportunities through national/provincial/regional conferences and access to
participation in national long-distance education sessions.

= Quarterly receipt of the Canadian Journal of Volunteer Resource Management (CJVRM) where
members publish and share articles on current trends in the profession.

= Networking opportunities with colleagues working in similar programs and agencies to
share ideas and information.

Website: ptrpﬁwwvmvm'gﬁndﬁxrhrmq

3.5 Nonprofit Training and Career Development
= Banff Centre for Management. Community and Not-For-Profit Leadership programs

Past participants in our public and customized courses have come from a variety of
mid-size to large third-sector organizations. This includes community and private
foundations, faith-based organizations, the cultural sector including arts and
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heritage, local governments, social services, health care, colleges and universities,
private schools, the environment, Aboriginal organizations, sport and recreation,
and professional associations.

Website: http://www.banffmanagement.com/non_prof.asp

Links to many other programs are available through the Canadian Centre for Philanthropy’s

website at rTrrp'ﬁvvvvvv-ccp'cmrfUrmHnUnfhnkvhmﬂ]

3.6 Internship/Exchange Program Components

The following program features are taken from the AEXDP in the federal public service.
These features cover a range of components commonly associated with
internship/exchange programs. Given that there are as many ways to approach these
components as there are programs, the following list can serve as an initial guide for
further exploration of these components.

A personalized learning plan. The plan identifies learning objectives and the
measurable actions required to enhance competencies in key areas.

Coaches observe participants and work with them to uncover new possibilities for action
and to help them to re-frame their relationships and commitments. Coaching is available
upon the request of a participant. It involves a formal process structured around specific
intended results and timeframes.

Mentors help participants gain insight through personal guidance and professional
support. Mentors work in the Public Service and share a common frame of reference
within which to discuss issues and challenges. Mentoring relationships are guided by
informal agreements, and participation is voluntary.

Action Learning Groups of five to six participants meet at regular intervals to discuss
work-related challenges. A facilitator guides the process of collaborative inquiry and
reflection adopted by the group and helps participants maximize their learning and
contribution within and outside of this setting.

Collective learning events are scheduled throughout the Program. The purpose is to
improve the capacity of participants, and of the AEXDP as a community of leaders, in the
renewal of the Public Service. These events include a mix of experiential learning and
structured discussions that maximize peer exchange and interaction with leaders from
within and outside the Public Service. Events are designed along lines of inquiry that
reflect emerging challenges in the implementation of Public Service priorities.

An electronic network supports ongoing communications and consultations among
participants and Program partners. An Internet site provides a focal point to share ideas
and insights around learning event themes and to access a wide range of learning
resources. Participants have the opportunity to experiment with new learning and
networking technologies throughout the Program. CCMD’s website is:
T 7 Ty T e et e T T PO T : P
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A number of new initiatives are underway within federal departments that provide a sense of
emerging trends and ideas related to recruitment and retention within the federal public service.
Some of these are:

= Development Assignment Program — Agriculture and Agri-Food Canada

= Economists’ Forum — Agriculture and Agri-Food Canada

= Mentoring Program — Privy Council Office

= Mentoring Program — Industry Canada

= Orientation Packages — Human Resources Development Canada

= Workplace of Choice Committee — Human Resources Development Canada
= ES Developmental Program — Human Resources Development Canada

= Learning Plans — Human Resources Development Canada

= Educational Leave — Human Resources Development Canada

= Begin Promoting Careers at the Secondary School Level — Statistics Canada

For more information on the above initiatives, visit the LearnNet website at

4. Web-Based Exchanges

The Web has rapidly become an important mechanism for matching people seeking jobs
and volunteer opportunities with people who have jobs and volunteer vacancies to fill.
Being able to deliver this type of linking process is fundamental to internship/exchange
programs. Some examples of this type of program are presented below.

4.1 National Internships Online

National Internships Online provides products that address thousands of internships and part-
time, career-related positions in the private, non-profit and government sectors. The
organization sponsoring the position is described, the number and type of positions available
are provided, the intern duties (and qualifications) are explained, and a point of contact — with
phone, fax and address — is given. Internet addresses and e-mail addresses are often provided.

Their products emphasize positions of interest to undergraduate and graduate students as well
as recent graduates in a broad array of academic disciplines.

Website: [Ttp 77 WwWw internships.com
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4.2 Volunteer Opportunities Exchange

The Volunteer Opportunities Exchange (VOE) is an Internet-based tool for finding volunteers.
With the VOE, Volunteer Canada and its partners have made the Internet a central part of an
organization’s volunteer recruitment efforts. Not only is the VOE an online extension of current
recruitment approaches through posting volunteer positions, but it is also where agencies can
proactively search for the volunteers they need.

In addition to being able to recruit volunteers directly from the VOE, organizations can create an
online profile of themselves for potential volunteers to see. As well, agencies can post volunteer
positions that potential volunteers can browse through and apply for.

Website: http://www.voe-reb.org

4.3 Canadian Heritage Exchanges Partners

Canadian Heritage has a variety of exchange partners, including:
- SEVEC Youth Exchanges Canada;

- YMCA; and

- Canada 4-H Council.

For more information, visit the website at
http://www.exchanges.gc.caZenglish/partners/index.htm.

4.4 + Jobs Canada

+Jobs Canada is a nation-wide Internet job database that helps make the connection between
Canadian employers and potential employees.

Job Seekers can search for jobs by category. Postings are updated several times weekly. There
are no membership fees or service charges. Employers can add job postings to the database
online.

Website: http://www.plusjobs.ca

4.5 Volunteer Canada

By leading several national projects and initiatives in its effort to serve as the national voice for
volunteerism, Volunteer Canada advocates, celebrates, educates, researches and provides
training on issues and trends within the volunteerism movement in Canada.

Current activities include:
4.5.1 Volunteer Opportunities Exchange

See section 4.2 for more information.
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4.5.2 Generation V

Generation V builds on a foundation of current volunteer management theory and aims to
increase the participation of young people in Canadian charities. Over an 18-month period,
interns from six host sites work with two to three community agencies where they create, with
the agency, a youth-oriented volunteer program. With proper volunteer management,
volunteers are able to develop the skills and confidence necessary for employment; as well,
agencies get more important work done, thus enhancing their ability to achieve their mission.
Good volunteer management is key to organizational success. An investment in volunteer
management is an investment in the ability of the voluntary sector to serve Canadians. The
result is better and more satisfying experiences for youth as volunteers.

4.5.3 Older Adult Volunteering

As the Canadian population ages, the importance of meaningfully involving seniors in
volunteering is increasing. With government and corporate partners, Volunteer Canada
continues to develop resources for Canadians 50 years and older.

One of the most recent trends in volunteerism is family volunteering. Volunteer Canada will
work with the Volunteer Centre of Calgary and the Points of Light Foundation to explore the
feasibility of introducing a national family volunteering program in Canada.

4.5.4 Enhancing Volunteerism in Ontario

More than 30% of the adult population in Ontario volunteers in approximately 45,000 charities
and non-profits (National Survey of Giving, Volunteering and Participating [NSGVP], Statistics
Canada, 1997). In similar fashion to community foundations and United Ways, local volunteer
centres work to foster and support voluntary action. By providing information and guidance to
individuals looking for volunteer work, volunteer centres increase the pool of potential
volunteers in Ontario. By providing training, resources and promotional support to local
agencies, volunteer centres help them to build effective volunteer programs.

4.5.5 Volunteer Centre Development

Volunteer Canada has 86 partner volunteer centres. A strong network of volunteer centres in
Canada adds to the effectiveness of our shared mission of promoting volunteerism. Volunteer
Canada engages in a variety of activities to strengthen the capacity of volunteer centres. These
activities include regular communications to centres, a secure discussion board on the website,
the Volunteer Centre Council, and opportunities for centres to meet and share their learnings.

Website: http://www.volunteer.ca/volunteer/about_strategic.htm

4.6 Youth Exchanges Canada Sports and Group Program

The Canada Sports Friendship Exchange Programs (CSFEP) foster friendship and better
understanding between francophone, anglophone and the diverse cultures of Canada.

Website: WWWW.\WWelCOmMe 107 CsTep]

20


http://www.welcome.to/csfep

Part I: Internship/Exchange Programs
4.7 Association Server

AssociationServer is a Web-based solution provider that allows integration of national and
regional databases.

Website: FTTD'WWWWM’V’ET’CUHW

4.8 NonprofitsCan.org

NonprofitsCan.org, an initiative of the Canadian Centre for Philanthropy, is designed to meet
the information needs of non-profit and voluntary organizations in Canada.

The list of core resources below is just the beginning of what will become the most
comprehensive guide to Canadian non-profit resources available online.

Our links currently fall under the following categories:

- non-profit research;

- funding directories;

- non-profit jobs;

- provincial and federal governments;
- training and career development;

- resources; and

- charities and non-profits.

4.9 Career Owl

Started by professors, CareerOwl is a job database of students and alumni of major universities,
colleges and technical schools across Canada. Employers can post job ads for job seekers to view
and e-mail candidates, or they can search among the tens of thousands of students, grads and
experienced workers to create a short list of candidates. Employers and job-seekers can interact
confidentially without revealing direct contact information until they are ready to take that step.

Website: http://www.careerowl.ca

5. Learning Advisory Panel (LAP)

The Learning Advisory Panel (LAP) on Policy is introducing its first series of tools to help policy
practitioners assess their expertise and experience, and continuously upgrade their skills in
guest of excellence. The Clerk of the Privy Council set up LAPs in 1995 to promote excellence
through continuous learning, working with employees throughout government.

Policy practitioners are everywhere in government, as advisors, researchers and managers.
They are drivers of good government, because effective policy is what enables government to
respond to the needs of individual citizens, the economy and society as a whole. For Canada’s
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future, it is essential to foster a policy-making environment based on knowledge and constantly
renewed creativity.[]

The mandate of the LAP on Policy is to:

- promote the development of programs and services that foster a continuous learning
culture for policy people below the EX level; and

- take an active role in human resource issues.
To this end, the LAP on Policy has initiated several activities. In addition to a kit called People
and Policies: Career Navigation Tools for Policymakers, it has developed a Best Practices Guide to
Recruitment. It has commissioned a study on barriers to mobility and a general analysis of the

policy community. A “census” of government policy people will be followed up with a survey
of their views on learning, career enhancement and mobility.

The LAP on Policy also has four action groups that are taking a more in-depth look at specific
issues and developing plans to address needs in the areas of:

= Skills Development;
= Recruitment;

= Mobility; and

= Management.

Highlights from Optimizing Mobility to Grow the Policy Community of the Future: Action Plan of the
Learning Advisory Panel on Policy Mobility Action Group (June 2000) are presented below. El

The Mobility Action Plan

The Mobility Action Group recommended the implementation of an action plan with two main
components: (a) a broader mobility strategy, and (b) specific mobility action proposals.

It is recommended that the broader mobility strategy contain two key elements:

= The gathering of more information about the state of mobility in the policy community.
Systematically gathered elements would add clarity to the issue and provide performance
indicators for planning and evaluation purposes.

= A career development mission statement endorsed by a senior official or governing body.
This mission statement would provide managers with the guidance needed to fashion more
local initiatives. To underpin such a statement, it is recommended there be several first
principles such as:

- Individual Responsibility

- Management Responsibility

- Incentives-based Approach to Renewal

- Freedom of Choice and Voluntary Participation

- Competency-based Approach to Career Development

7 http://learnet.gc.ca/pol-e/id650.htm (updated November 29, 2000). Adapted: message from the Chair.
8  http://learnet.gc.ca/Zpol-e/id453.htm
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- A Culture of Learning, Innovation, and Continual Improvement, i.e., Inclusiveness,
Access to Information, Removal of Inappropriate Barriers, Flexibility

A list of action proposals is set out below. The proposals are organized into seven categories.
Although the proposals are mutually reinforcing, the effectiveness of individual proposals is not
fully contingent on accepting all the others. The intention is for departments to be able to select
a mixture of the recommendations that best suit their needs and circumstances.

1.

Pool-Based Initiatives: the action group recommends a multi-dimensional approach to
creating mobility pools (read exchange pools) with the policy community. Pool-based
initiatives can be implemented within clusters of departments or the policy community as a
whole.

Individual Exchanges: for officers who do not have straightforward access to the pool-
based initiatives, supports should be given to empower officers to create their own
exchanges between departments. Based on short-term secondments, such a program would
be devoted to bringing units together that face similar problem-solving tasks or projects.

Information Systems: information systems should be enhanced to better publicize
assignments across departmental boundaries and regions, to provide mobility and career
guidance, and facilitate the implementation of competency profiles.

A Resource Centre for the Policy Community: the policy community needs to run its own
centre to achieve better coordination, gain access to important resources, and provide
learning opportunities. This centre will also be in a position to implement several other
action proposals. The existing leadership Network is one potential model for such a centre.

Mentorship Support: increased support for internal and external mentorships is
recommended.

Succession Planning: a set of activities to promote succession planning is recommended,
including: codifying important information so that successors can familiarize themselves to
new positions quickly; developing competency profiles for assessing training needs;
improving information- and experience-sharing; encouraging officers and managers to
anticipate job transitions; and promoting greater interaction between incumbent and
successor.

Funding of Other Initiatives: increased funding in support of regional moves and official
language training is recommended to minimize regional and linguistic barriers to mobility.

This action plan provides for an optimal level, distribution and quality of mobility within the
policy community. This will help provide Ministers with enhanced breadth, depth and quality
of advice. It will also help policy officers develop their careers in a more open and transparent
personnel system.

Note: This information will need to be updated as some (or all) of these
recommendations may have been acted upon. (6/4/01)
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Fellowships (academic) are intended to:

- increase interest and capacity in the research community, in partnership with the
voluntary sector, to undertake research on the voluntary sector.

Fellowship Defined

Fellowship is defined in the New Shorter Oxford as:
- participation, sharing; community of interest, sentiment or nature
- membership in a society
- friendliness, the spirit of comradeship; an instance of this
- abody of fellows or equals
- an association of any kind; a society, a club, a fraternity
- abody of fellows in a college or university
- the status or gains/benefits of a fellow in a college, learned society, etc.

Two examples of fellows programs are:

= |IDRC (Senior Fellows):

- senior academics/researchers with substantial research and publications records
as well as extensive personal and network contacts in a major program area of
IDRC

- have a demonstrated ability to work well in multi-disciplinary and multi-task
environments

- have a critical and constructive external perspective to a program.

e Muttart Foundation:

- chief executive officers or senior managers of their agencies who have been
employed by a registered charity or a not-for-profit organization for at least
Six years

- there are no academic requirements for the Fellowships. However, an
applicant’s ability to complete the type of project proposed will be a significant
factor in the Foundation’s decision.

Given the previous general definition and the two examples, fellowships involve:

- aninvitation to join a learned or experienced group

- special qualifications (academic and/or work experience)

arecord of achievement in a particular area
a specific purpose and outcome
an attitude of openness, sharing, involvement.
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Examples of Fellowships (and related) programs are organized into eight categories:
Foundation Fellowships

University Fellowships

Association of Universities and Community Colleges (AUCC)

International Development Research Centre (IDRC)

Social Science and Humanities Research Council (SSHRC)

Private Think Tanks

Foundations and Fellowship Funding

© N o o &~ w D PF

Policy Research Initiative.

1. Foundation Fellowships

1.1 Atkinson Charitable Foundation
In supporting our mission, we are primarily interested in:°

= Early Childhood Education and Development: InnovBtive projects that demonstrate how
to improve the futures of children and youth at risk through more effective early years
programming and policies.

= Economic Justice: Innovative projects that demonstrate how to improve the employability

of the unemployed, test out new economic models, and support other research and
educational activities which are intended to reduce poverty.

The Atkinson Charitable Foundation can provide grants only to Ontario-based organizations
that are registered charities.

We do not provide support for:

- capital expenses (furniture, equipment, computers, automobiles, building construction
or renovations, etc.)

- core funding or operating costs for ongoing activities of an organization; deficits; or
annual campaigns

In the event that capital funding is critical to the success of a project, we may assist by
brokering a partnership with another funding partner whose mandate allows them to support
capital expenses.

9  http://atkinsonfdn.on.ca
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Decision-making criteria

1.

10.

11.

Directly improve the economic and social opportunities of Ontario’s disadvantaged
people.

. Are radical and innovative. We are interested in ideas and projects that challenge current

attitudes, policies and approaches, and that not only identify but attempt to address the
systemic reasons for economic and social injustice.

Enable disadvantaged or marginalized communities to have more power over their lives.
We favour projects that offer disadvantaged people the tools to take more control over
their lives, and to help shape the policies that affect them.

Promote individuals’ and/or communities’ understanding of and action on the issues that
affect Ontario’s disadvantaged people. We like projects that encourage citizens within the
broader community to respond or get involved in the issues affecting the disadvantaged.

Are likely to yield policy implications. We prefer projects that generate ideas and/or
results that could be useful to public policy-makers.

Effectively develop and use partnerships. We favour projects that promote cooperation
among community groups, government and non-government agencies, religious
organizations, media, business and industry, and other foundations.

Make use of existing resources. We are partial to projects that find innovative ways to use
and maximize existing resources (e.g., people, equipment, facilities, partnerships).

Contain plans for evaluation/continuous learning. We are interested in proposals that
have plans for evaluation and continuous learning during the life of the project.

Contain plans for dissemination of results. We favour projects that consider how people
will be made aware of the project’s results in a way that enables other groups, individuals
and policy-makers to learn from and build upon the knowledge gained.

Continue to have an impact after the grant is expended. We are interested in projects that
will have lasting impact or can be sustained in some form beyond the life of the grant.

Are initiated by organizations actively committed to issues of equity. We also suggest you
visit the page entitled “Atkinson Values” on the Foundation’s website
(http://atkinsonfdn.on.ca/values/values_main.html) — it provides more detail on the
types of ideas we consider for funding.

Community Undertaking Social Policy (CUSP) Project

The Community Undertaking Social Policy project involved the placement of first “policy
fellow” (Dr. Richard Shillington, Tristat Resources) at St. Christopher House (a non-profit
United Way agency that has been working with multicultural neighbourhoods of central-west
Toronto since 1912), during the fall and winter of 2000. Funding was provided by the
Atkinson Foundation with support from Massey Hall.

Overall, this project began a dialogue between policy decision-makers and the people most
affected by policy decisions. For St. Christopher House, CUSP delivered on-site access to
policy expertise to:
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- advance learning in the field

- empower staff, program participants and volunteers
- stimulate an interest in public policy.

One of the goals was to ground social policy, i.e., testing social policies with people who are
most affected. To download a copy of the final project report, go to
http://home.iSTAR.ca/~ers2/stchrisreport.pdf.

1.2 Muttart Foundation

The Muttart Fellowships program provides a sabbatical year to senior managers of social-
service charities. During their year away from their agencies, they undertake special projects
of their own design. These projects are meant to inform the broader charitable sector. The
Foundation’s grants provide the salary and benefit costs of Fellows and make available an
allowance for expenses incurred in connection with the project. A special application form is
available from the Foundation’s office.

The Foundation will support the Fellowships through grants of up to $60,000 to cover salary
and benefits for each Fellow, as well as up to $15,000 to cover costs of completing the special
project.

Muttart Fellowships were created in 1996 to meet two needs:

- to provide research, workshops, articles or other material to help the charitable sector
become more effective and efficient; and

- to introduce a mechanism for senior staff people in charitable agencies to have a
sabbatical year for such work.

The Muttart Foundation believes there are distinct advantages in having those involved in
program development and delivery conduct research and develop new materials that have
relevance to the charitable sector. The Foundation recognizes that most practitioners simply
cannot find the time to undertake such an activity in addition to their regular workload.

At the same time, the Foundation has concerns that senior practitioners need an opportunity
to separate from their agencies for a time, to renew themselves and avoid “burn-out.” The
use of sabbatical years is not common within the charitable sector, but is a concept the
Foundation believes can bring benefits to individuals and their agencies.

The Foundation is prepared to award up to five Fellowships in each year. Those selected to
receive a Fellowship will leave their agencies for 12 consecutive months, undertaking research
or development of resources or materials of value to the charitable sector.

The Foundation anticipates that some of the material produced during a Fellowship may be
eligible for copyright registration. To comply with Revenue Canada’s regulations, the
Foundation will hold the copyright in all material produced during the Fellowship year. The
Foundation also has committed to place the material in the public domain, so that it is
available for the benefit of others.

Upon completion of the Fellowship, an individual will be required to return to his/her
agency and remain there for a minimum of one year.
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Potential applicants or members of their boards of directors may wish further information.
You are invited to contact the Foundation’s Executive Director, Bob Wyatt, at (780) 425-9616
or by e-mail at bwyatt@muttart.org.

1999 Fellows

Lani Cooke is executive director of the Yellowknife Association for Community Living.
Ms. Cooke will research board governance styles in the charitable sector and produce a
workbook to help charities identify appropriate styles for their agencies.

Walter Hossli is director of the employment development division of the Mennonite Central
Committee in Calgary. Mr. Hossli will research the effects of increased competition among
charities and suggest means to reduce the negative impacts.

Dr. John Hylton is executive director of the Canadian Mental Health Association,
Saskatchewan Division. His project will focus on how charities work to affect the social
determinants of health.

Wayne Wiens is executive director of Big Brothers of Saskatoon. He will look at how children
and young people can become involved in the decision-making processes of charities
designed to serve them.

1.3 Max Bell Foundation

The Max Bell Foundation Internship and Fellowship Program supports four- or eight-month
internships or fellowships to help organizations build public policy research capacity in
health, education and communications.10

Max Bell Foundation’s strategic prioritlds to identify and communicate to Canadians public
policy alternatives in health, education and communications. We recognize that each one of
these policy areas is very complex, and that building research capacity within them requires
extensive data-gathering, in-depth literature reviews, preliminary analyses, and detailed
planning.

Many research institutes lack the financial and human resources required to undertake these
activities, which are necessary to submit high-quality project proposals to funders.

We also recognize that Canada’s brightest young researchers who are interested in public
policy issues are faced with a discouraging lack of opportunities to develop their skills under
the tutelage of experienced mentors.

Objectives

= To provide selected organizations with the resources required to develop their capacity for
research on key public policy issues in health, education and communication. Enhancing
research capacity should help these organizations with their core activities, such as:

- understanding public policy issues in their full complexity

10 http://www.maxbell.org/Zintern.html
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- developing high-quality research proposals for potential funders

- informing debate over key public policy issues

= To provide excellent educational and mentorship experiences for some of Canada’s best
and brightest young researchers, and focus their attention upon key public policy issues
related to health, education and communications. The best young researchers in Canada
should be exposed to some of the leading thinking on public policy issues inside of some
of Canada’s best public policy research institutes.

Support: The support for an intern or fellow is to cover both a stipend for her/him and the
overhead costs of mentoring and administration.

Stipend: The stipend for an intern is $1,500 per month for four to eight months. The stipend
for a fellow is $2,000 to $2,500 per month (depending on qualifications). These amounts are
competitive on a national scale, and are intended to draw the very best possible candidates.

Mentoring and Administration: It is expected that the recipient organization, in agreeing to
accept this support, will also commit to having senior staff both supervise and mentor the
intern or fellow. We anticipate this to require approximately three to six hours per week.
Administrative costs will include the search and hiring process, and a portion of overhead
expenses such as computer, networking, telephone, etc. The mentorship and administrative
costs will be negotiated between the recipient organization and Max Bell Foundation.

Term: It is expected that the intern or fellow will work for the recipient organization on a
full-time basis (i.e., 160 hours per month).

Eligibility: The internships and fellowships are to be awarded through a competitive search
open to all qualified applicants who are Canadian citizens. Interns must hold a Bachelor’s
degree or equivalent; fellows must hold a Master’s degree or equivalent.

The intern or fellow may be seeking temporary employment, completing a work term in a
cooperative education program, or concurrently registered in a course of study.

Project Topic and Scope: Interns and fellows are assigned a task that will assist in building the
recipient organization’s research capacity in an area of public policy that pertains to health
and/or education and/or communication. The specific topic, scope and methods of the
research project are agreed upon by the recipient organization and Max Bell Foundation staff.
Administration: The recipient organization is responsible for the following:

- searching for and selecting an intern or fellow through an open, competitive process;

- assisting the intern or fellow in the development of a practical research agenda that
meets both the recipient organization’s and Max Bell Foundation’s approval;

- providing the necessary infrastructure (e.g., office space, computer, Internet
connectivity, telephone, fax, etc.);

- mentoring; and
- assuring that the intern or fellow completes their project within the specified
timeframe.

It is expected that the intern or fellow will provide monthly reports on her/his progress to
both the recipient organization and Max Bell Foundation. The format for these reports will be
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developed collaboratively by all three parties at the outset of the project. Max Bell
Foundation provides a mechanism for interns and fellows to share their work with other Max
Bell Foundation interns and fellows working on similar topics at other organizations.

Deliverables: In addition to the monthly reports from the intern/fellow, senior staff of the
recipient organization will prepare a final evaluative report on the internship or fellowship.

It is expected that the research project undertaken will yield formal written output(s) that
could include one or more of the following:

- aliterature review
- aresearch brief
- policy recommendations

- a complete proposal to potential funders, including Max Bell Foundation, for a more
comprehensive research initiative.

1.4 Canada West Foundation

The Canada West Foundation is an independent, non-partisan, non-profit public policy
research institute dedicated to introducing western perspectives into current Canadian policy
debates through the production and dissemination of objective research to serve as a catalyst
for informed public debate; and initiatives for active citizen education and engagement in the
Canadian public policy process.

Since 1971, Canada West Foundation has provided citizens and policy-makers with non-
partisan, non-ideological research on a wide range of issues of critical importance to western
Canadians.

Alternate Service Delivery Project (ASDP): The ASDP was initiated in 1997 to increase
understanding of, and stimulate debate about, Canada’s non-profit sector, its relations with
the state, and its role in the delivery of social services. The ASDP generated empirical
evidence of the costs and benefits of using non-profits to deliver state-funded social services
as well as recommendations for establishing and maintaining a healthy partnership between
the state and non-profit sectors.

The Canada West Foundation Internship Program: Canada West Foundation has been hiring
student researchers for over two decades. Our Internship Program seeks out top
undergraduate and graduate students to help expand the Foundation’s research capacity and
to provide students with experience in public policy research and citizen engagement
initiatives. Internships take place over the summer break (May-August) in Calgary.

Summer Employment Opportunity: The Canada West Foundation has two openings for
university students at the Intern level. One position will involve working on the Western
Cities project; knowledge of urban policy, aboriginal policy and Canadian political structures
is an asset. The other position will involve working on the Gambling in Canada project;
knowledge of basic economic principles is an asset. The internships are 16 weeks in duration.
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1.5 Canadian Health Service Research Foundation

The mission of the Canadian Health Services Research Foundation (CHSRF) is to sponsor and
promote applied health systems research, to enhance its quality and relevance, and to
facilitate its use in evidence-based decision-making by policy-makers and health systems
managers.

The 1996 federal budget committed $65 million to create the Canadian Health Services
Research Foundation. The Foundation is an investment in maintaining the best health
services in the world. By sponsoring research of high quality and the application of research
findings to the management of health services, the Foundation will contribute to establishing
evidence-based decision-making as an integral part of doing business in the health sector.

Objectives of the Foundation

= to identify research gaps and needs and to define priorities in the field of health services
research;

= to fund peer-adjudicated research into the management, organization and effectiveness of
health services, including research into the outcomes of health affecting interventions as
well as into the organization and management of institutional and non-institutional
models of health services delivery; and

= to promote best practices of health services delivery and the communication of research
outcomes.

Each of these objectives is shared by a variety of public and private stakeholders. As well, the
Foundation is committed to forming partnerships and strategic alliances with provincial
governments and the private, voluntary and institutional sectors to: collaborate in identifying
needs and priorities; promote synergies in the funding of research; and translate research
findings into better and more cost-effective services.

Harkness Fellowships in Health Care Policy: The prestigious Harkness Fellowhips program, run
by the U.S. Commonwealth Fund, annually sponsors up to nine Australians, New Zealanders
and British citizens as Harkness fellows. It entails attending a series of joint meetings held
mostly in the United States, and producing research on U.S. health policy.
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2. University Fellowships

Some universities provide support centres and programs for the study of public
administration with a focus on the voluntary sector. These include:

- Athabasca University

- Brock University

- Carleton University

- Dalhousie University

- Ryerson Polytechnic University
- University of British Columbia
- University of Guelph

- University of New Brunswick
- University of Ottawa

- University of Saskatchewan

- University of Victoria

- University of Windsor

- York University.

These universities offer a variety of programs including fellowships related to volunteer
sector policy studies. More detail on several of these programs that may be useful for
this initiative is presented below.

2.1 Queen’s School of Policy Studies

The School of Policy Studies at Queen’s University is widely acknowledged as a leader in
policy research and education in Canada, and we believe it is an exciting place to be. The
School has outstanding faculty, fellows and students; its research and policy symposia make
important contributions to policy debate in this country; and our MPA programs are preparing
a new generation of policy leaders. The School has also established strong links with the wider
policy community, making it a bridge between the world of the university and the world of
public affairs.11

Another majochsset of the School is a team of resident and visiting fellows who bring the world
of public affairs into its research and teaching programs. Their practical experience
complements the scholarly strength of the faculty.

11 http://qgsilver.queensu.ca/sps/theschool/director.shtml
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2.2 York University
Institute for Social Research

Founded in 1965, the Institute for Social Research (ISR) is an Organized Research Unit at York
University. The Institute’s purpose is to promote, undertake and critically evaluate applied
social research. The Institute provides consultation and support services to the university
administration and York faculty, students and staff conducting research primarily in the
social sciences but also in the biological and physical sciences. For researchers from other
universities, government agencies, public organizations and the private sector, the Institute:
conducts research projects; provides consultation on research design; and undertakes data
collection, data processing and statistical analysis on a fee-for-service basis.

The Institute regularly conducts seminars in social research methods, including: questionnaire
and sample design; the implementation of mail and telephone surveys; data analysis; focus
groups; and the interpretation of qualitative data. With partial support from the Natural
Sciences and Engineering Research Council (NSERC), ISR’s Statistical Consulting Service
(SCS) provides consultation on research design and statistical analysis. SCS also sponsors
short courses on statistical analysis, research methodology and the 